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1984 IP started, multi- IP became a standard for IP based networks
protocol router is born  Data, Voice, Video
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Network as platform Network is the IT Platform Data Center 3.0 —
Cloud Services
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~isco’s Any Device Landscape (End of Oct 2011)
27.9% of clients today have Cisco IT services with > 1 device (24.2% in Aug)

8,017 iPads
10.9% Growth
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iPthes Android Devices BIackBer}'y Devices Other Devices
5.3% Growth 22% Growth -3.2% Growth 4.7% Growth
Mobile Smartphone Devices
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85,460 2000 (Pilot)
Windows PC’s Apple Mac’s Linux Desktops Desktop Virtualization

Source Data: ISA Server Stats via Adam Grimes — adgrimes@cisco.com, , Desktop via Fay Murpl

Cisco Vision Changing the Way We
Work, Live, Play, and Learn

... and Mission

Shape the future of the
Internet by creating
unprecedented value and
opportunity for our
customers, employees,
investors and ecosystem
partners
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Web 2.0
Participation
Mass Collaboration

Leadership

Impact

Productivity
Communication

Knowledge Mgmt.

Employee take over...

facebook.

... and the CIO?
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Daniel Goleman
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| "Acommon core of
personal and social
abilities has proven
to be the key
ingredient in people's
success: emotional
| intelligence."

Daniel Goleman

Emotions & Web 2.0

I . Communication -> Emotions

I + 64% of communication is
non verbal’

- The power of participation
+ Video transports emotions

- Video creates a personal
and real athmosphere

1Kandola, Pearn “The Psychology of Effective Business Communications in Geographically Dispersed Teams”, September 2006

fliates. All .




'he World of Video
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Find & connect experts

o
Contacts & Knowledge —\ "
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Innovation — internal & external

ﬁ
New ideas ——\ _

Cisco’s i-zone Cisco's iPrize
Internal External
Employee‘s post their ideas Teams post their ideas
Colleagues rate the proposals Prize: 250 000 $
Innovation team propose to top mgmt. 2010: 2900 participants, 850 ideas
Final Board Decision Making
Goal: get new ideas

Goal: create new solutions

Virtual Meetings

‘ﬁ
Save travel costs —\ _

Office, Smart Work Center, Virtual Office, Hotel, Mobile
Telepresence or WebEx

Presentation sharing, work together

Simple set up via Outlook/Calendar

IP based

Recording available
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Virtual Events

Save travel costs

Global Company Meeting

All Hands

Team-Events

Platform for Plenum & Workshops
Chats

Document Sharing

Virtual Plenum

Telepresence integrated

Videos

Videos




> 3000 Blogs
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Customer Communication

see how people are
coming <~ >

133.000 Friends in Facebook
\

Networking customer —_—

facebook

Cisco b on Facebook

9 U for Facebock 1 CONNRCE with Cco

Cisco | 5 Uke
wol info Photos. Noewrs. Twitter YouTube
we are
the human
network

aluale
cisco

Superfan
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1 Text Voice, Video
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SocialiNetwerking;

Email . Conferencing
@
@ 3 PerSonal
Documents ~ @ Telepresence

O
© Desktop Video
Vmail

aleaile,
cisco
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Social Media Policies
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Guidelines  —— o PoICeIN

Clarified Guidance

Allow social media
Cisco Social Media

Policy, Guidelines Identification as Cisco
employee

professional confidentiality
Code of Business Conduct

Signment each year

Cisco Infrastructure

65,000 IWE/Quad users
160K wiki pages
50K video blogs
90K expertise searches

Webex, Per month:
100M voice + web min
2 M attendees

UCS in prod: 8 Data
Centers, 200 clusters,

1500 blades - T 21,000+ Remote
- Access HW VP
Hol

210+ MDS 9000

Multilayer Directors — 146,000+ IP Telephones

2 v— ho

477 Content Engines
(leveraging WAAS)

Status: 02/2011
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Culture Change

Benefits Web 1.0

- cost savings and time
efficiencies

+ Web-enabled business
processes to
non-Web-enabled business
processes

$1.027B

3.3 B%

©201 its affliates. Al rights reserved.

Source: Cisco IBSG, 2010
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Benefits Web 2.0

- cost reduction, time savings,
revenue enhancement

functional or process-specific
TEVIVES
collaboration becomes
embedded in our business
processes

$596M

TELECOMMUJING |

\ g

1 1 B$ $299M

its affiiates. Al rights reserved.

Source: Cisco IBSG, 2010

Web 2.0 & Collaboration impact

Cisco FY09 Impact ($ Million/Year)

$85M $1.168M  $116M

Save Time Speed Transform Total Costs Net Impact
Process Business Benefits

Source: Cisco IBSG, 2010
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- Virtualization + O_ne Workforce
wvironment for all devices

Sy
CISCO

Thank you.
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